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Contribution per volunteer dollar value Ratio of staff 
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THE VALUE OF VOLUNTEERS REPORT 2011
Volunteering is at the heart of community building. Volunteering promotes trust and 
reciprocity. It encourages good citizenship and provides people with an environment 
where they can learn the responsibilities of community and civic involvement. 
It is a driver of political, social and economic development. 

 
F

I
N

D
 

T
H

E
 

V
O

L
U

N
T

E
E

R
 

I
N

S
I

D
E

 
Y

O
U

Two people 
out of every
1,000 volunteer 
 

VOLUNTEERS = SOCIAL CAPITAL

million people
volunteered with 
RCRC in 2009

billion worth 
of services 
worldwide

= =

$613.1
THE VOLUNTEER WORKFORCE

For every paid
RCRC worker …

…There are, on average, 20 volunteers

37% 26% 12%25%

Disaster Response General SupportHealth Social Inclusion

VOLUNTEERS: HOW THEY HELP

www.ifrc.org
Saving lives, changing minds.


